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#1.  Health care providers estimate the percent of low literacy people in their care to be between zero and seventy-five.  However, the prominent response was between ten and twenty percent.  Statistics Canada reports that 43% of Canadians 16-65 do not have the minimum literacy skills for coping with everyday life and work.  As well, 88% of seniors have low literacy skills.  The 2003 International Adult Literacy and Skills Survey has identified Sudbury and area as having 75-78% of adults at Literacy Basic Skills Levels at one and two.  These people will be unable to read, find or understand the health care information needed to make informed decisions.
#2.  Health care Providers are aware for the most part that they have no way of knowing or discovering whether their clients have health literacy issues.  Many state that they have “nothing in particular” and “nothing formal” to identify health literacy limitations.  Some providers ask directly.  One respondent supported the documented evidence when she said, “You have to pick it up because very few identify it.  They cover it well.”  The research tells us that it is difficult for health care providers to identify people with low literacy skills even if they have received training to do so.

#3.  A) + B) Despite the fact that people with low literacy skills were seldom identified, providers had many excellent insights into delivering information.  They were; speaking slowly, using primarily verbal communication, taking extra time, using simple terms ,using repetition, demonstrating, using illustration, reading material aloud, using videos, and cassettes, colour coding and increasing the frequency of visits.  Providers stated they were most successful with a variety of techniques.
#3.  C)  Success was difficult for providers to assess.  Compliance and a change in behavior were seen as indications of understanding.  Health literacy research has encouraged the use of the “Teach Back Method”.  Providers ascertain whether their clients have understood by asking them to say in their own words what they have understood.
#4.  A)  There was a mixed response to whether low literacy resulted in health problems.  However, most providers said, “For sure, no question, it’s part of a bigger spectrum.  People come with a basket of issues…abuse, substance abuse, separation, divorce, and housing problems”.  Other providers said, ”Not that I’m aware of” and “ probably more that I think because I didn’t realize it was on the list of what affected health”.
#4.  B)  Providers were asked if there were any specific problems caused by low literacy.  A few respondents stated that low literacy did not cause any problems, but most cited instances where health had been compromised.  In particular, medication error was seen as a problem.  Providers also mentioned ”lower health status”, “reluctance to get help, little effort towards prevention” and “confusion and lack of confidence”.  

#5.  A)  Health related pamphlets are plentiful and used by all but two providers.  Most handouts are not developed in house and therefore there was no control over readability levels.  
#5.  B)  One half of providers considered the readability level of their handouts.  Most of the providers who were aware of the need to look at readability were employed by government facilities.  Providers were pleased to have their handouts analyzed for readability.   Simple measure of Gobbledygook (SMOG) was used to assess readability.  Most handouts had a level of college or university.
#5.  C)  Health care providers were receptive to health literacy information shared during the interview.  

#6.  All providers were interested in receiving more health literacy information.

#7.  Only two providers had referred someone to the Literacy Council.  Most had no understanding of the services provided.

#8.  Providers appeared to find it helpful to acquire knowledge and most agreed to display literacy brochures in their offices.  
